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Welcome to the Volusia County Tourist Tax online payment and account gdanagement site!

From this site you are able te file and pay for your return as well as manage your account.|Click here to loginAlready registered but
would like to create an online account? Please contact the County at 336-343-7085 of wia emnan o ue@volusia.org.

Meed to register for an account with Yolusia County? Click here to register.

Please Note: If you rent onling, the only online platforms that have an agreement to submit Tourist Tax on your behalf are AirBnb and
Homeaway. HomeAway also includes WVRBO, HomeAway, and Vacationrentals.com. No matter what online rental platform you use, you are
still required to register. If not exclusively using the listed sites above, you are also required to collect, file, and pay for the tourist tax.

For a list of frequently asked questions, along with forms and other information, please visit our website at volusia.org/tdt
You may also reach us at 386-943-7085 or via email at revenue@velusia.org
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Forgot your password:
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Login
If you are a TouristExpress user and this is your first time logging in to our new site, please enter your existing user name and select
“forgot vour password?”. This will send a password reset link to your email.
If you do not have an account yet, please contact your local county office or register online
Please Mote: If you rent onling, the only online platforms that have an agreement to submit Tourist Tax on your behalf are AirBnb and

HomeAway. HomefAway also includes VRBO, HomefAway, and Vacationrentals.com. Mo matter what online rental platform you use, you are
still required to register. If mot exclusively using the listed sites above, you are also reguired to collect, file, and pay for the tourist tax.
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Send Password:

i volusia.ptghome.com/ExciseTDT/ForgotPassword.aspx

g @ The Online Tourist Development Tax System

| Home | Contact Us | Login | Register | Toggle Themes |

Volugia County

Forgot Your Password?

The first option for resetting your account password is by providing your user name below, and then answering your security question, If
you cannot remember your user name or security guestion and answer, please contact your local county office or use the second option.

User Name:

[ | View Security Question

For the second option, please provide the email address on your account to reset your password. Your new password will be sent to the

s email address provided on your account. You may change this password upon logging in. If you do not have an account yet, please
contact your local county office or register online.
\ alsp if oy sise apy soam email blockers male suce to allow the smail addrese noreply lusia.com to send you email.
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You will then receive your login information via email.

Please note: When you login for the first time you may be asked to provide additional
required information for your account, such as security questions.

If you should need assistance, please contact the Volusia County Treasury and Billing Department at
386-943-7085 or via email at treasury@volusia.org.
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